e Failure resulting from external sources including but not limited to, infestation of vermin, pests or
insects, acts of God, interference, blocked plumbing;

e Failure resulting from internal or external blocked pipes, hoses and/or filters;

e Failure caused by external wiring and connections, or non-compatibility of accessory Appliance;

e Aburned phosphor in a computer monitor due to no screen saver being used; ] . i N K t e C h n 0 I 0 g y

e Failure of speakers as a result of overloading;

e Any cost incurred where no claimable failure is identified;

e Loss of use or consequential loss resulting from any failure or any cost associated with accessing or
reinstalling built in products or Appliance;

e  Loss of software, data, floppy disks or CD-Rom disks as a result of viruses, malfunction or damage of an
operating part;

* Satelite systems; Extended Service Plan

e Total loss of the product due to non-availability of parts;

e Mobile phones and personal organisers, including PDA's, IPOD’s, hand controls, GPS devices of any
type or any hand held device;

e Service call out costs as a result of user fault or where no claim is accepted;

e Service call out costs for locations over 50 kms from nearest Authorised Service Centre;

e Any cost associated with repair, removal, replacement or installation of the Goods will not be paid
unless first authorised by us;

e  Freight/postage costs;

e Delivery costs;

e Any accessories purchased in addition to the Appliance, for example but not limited to memory
cards, cases, bags, battery chargers and the like;

e Costs incurred where no mechanical or electrical failure can be identified.
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Pursuant to the Privacy Act 1993 please note the following information:

This contract collects information about You that is used for insurance purposes. The information collected
is held by the Underwriter, Virginia Surety Company, Inc. You have rights of access to and correction of
this information, subject to the provisions of the Privacy Act 1993.

UNDERWRITERS:
y;*;w‘ This policy is underwritten by:
C DISPUTE RESOLUTION 0’&%‘ Virginia Surety Company, Inc
= 359 Lincoln Rd, Christchurch
Should You have a concern relating to any area of Our business You may choose to refer Your concern PO Box 355. Christchurch. NZ

to the manager or supervisor directly responsible for that area. If Your complaint is not resolved to your
satisfaction You may refer Your concern to Our Internal Disputes Panel. If You are not satisfied with the
outcome of Our process We will assist You in directing Your issue for further review to an independent
external dispute resolution scheme.

Phone: 0800 443 670
Fax: 0800 443 880

RATING:

Virginia Surety Company, Inc have an A- (Excellent) Claims Paying Ability
Rating given by A.M. Best Company on the 30th November 2006.
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Relax, we've got you protected







